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Hyatt Regency Boston
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a Gartner Company

June 26, 2018

6:00pm - 8:30pm Executive Presence for Lasting Leadership

Chris Ulrich, Body Language Expert & Political Consultant,
Author & Thought Leader

June 27, 2018

7:00am - 7:45am Registration & Breakfast

8:00am - 8:30am What's Trust Got to Do With It?

David Horsager, CEO and Best-Selling Author, "The Trust
Edge", Trust Edge

8:30am - 9:00am Networking Break

9:00am - 9:50am Aligning the Customer and Employee Experience

Keith Hutchison, SVP Human Resources & Chief Diversity
Officer, National Grid

9:00am - 9:50am DATA – The Solution for Your Prescription Drug Costs

Scott Martin, CEO and Chairman, Remedy Analytics

9:00am - 9:50am When It's Working at Home, It's Working at Work

Jill Andy, SVP, Human Resources, Amica Mutual Insurance
Company
Tamah Rosker, VP, Global Human Resources, iBasis, Inc.
Josh Fine, SVP, People Ops & Strategic Adviser, Care @ Work



9:50am - 10:20am Networking Break

10:20am - 11:10am Find Your Story, Find Your Employees

Stefano Boero, SVP, HR Communication & Branding, Amadeus
North America Inc.

10:20am - 11:10am Digital HR – Radical New Ways to Boost Engagement

Madan Nagaldinne, Chief People Officer, Compass USA
Diane Chang Wardi, Enterprise Growth Lead, Workplace by
Facebook

10:20am - 11:10am Airing Out the Barriers to Change

Amee Desjourdy, CHRO, Global Partners LP
Rick Martino, VP, Human Resources, Bose Corporation
Julie Roberts, Principal Solutions Consultant, Reflektive

11:10am - 11:40am Networking Break

11:40am - 12:50pm Taking the Bias Out of Talent Management — What Works

Iris Bohnet, Roy E. Larsen Professor of Public Policy, Harvard
University

12:50pm - 1:20pm Networking Break

1:20pm - 2:10pm HR Data and Analytics — Empowered Storytelling

Ronald Arigo, CHRO, Commonwealth of Massachusetts
John Johansson, Director of HR Reporting and Analytics, The
Commonwealth of Massachusetts

1:20pm - 2:10pm Welcome to the Solution Room — A CHRO Workshop

Michael Danubio, Sr. Dir., HR, Boston Red Sox
Andrew Farnsworth, Chief Human Resources Officer, CIRCOR
International, Inc.

1:20pm - 2:10pm Are You Getting the Most From Your Talent Spend?



Danielle Benedict, CHRO, United Natural Foods, Inc.
John Patterson, Global CHRO, The Talbots, Inc.
Neil Costa, CEO, HireClix

2:10pm - 2:30pm Networking Break

2:30pm - 3:20pm Strengthening the Talent Ecosystem — A Case for
Collaboration

Ginger Gregory, EVP, CHRO, Biogen
Sarah Larson, Partner and CHRO, Third Rock Ventures
Andy Porter, Chief People Officer, Broad Institute of MIT and
Harvard
Susan Miele, Head of Human Resources, Foundation Medicine

2:30pm - 3:20pm Transforming the Employee Experience through Service
Delivery

Deb Hicks, Chief People & Culture Officer, Dana-Farber Cancer
Institute, Inc.
Michael Messier, EVP & CHRO, Excelitas Technologies
Gaylan Sankey, HR Transformation Leader, ServiceNow

2:30pm - 3:20pm The Future of Performance – Assessment Isn’t Development

Joe Nedder, Chief Operating Officer, Fidelity Investments
Christine Scarafoni, SVP, Chief Human Resources Officer,
Century Bank
Marcy Ricci, Senior Recognition Strategist, Globoforce

3:20pm - 3:40pm Networking Break

3:40pm - 4:20pm Enabling the Business Through a Strong CEO/CHRO
Partnership

Mike Duffy, CEO, C&S Wholesale Grocers
Asad Husain, CHRO, C&S Wholesale Grocers

4:20pm - 5:00pm Closing Reception & Prize Drawing


